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INTRODUCTION 

Context: 
 
The HCP sends a request to HIC who can approve, reject, partially approve, or respond with 
error. 
There is a difference between the Error sent by the HIC and the Error sent by nphies. 
 

Challenge: 
 
HCP are confused between the rejection sent by the HIC, the Error sent by the HIC and the Error 
sent by nphies. 

 

Summary: 
 
When the HIC receives a request, the possible responses are: 
 

# Outcome Adjudication outcome Nphies error HIC error Comments 
1 Complete Approved NA NA Request reached HIC, 

adjudication needed 
from the HIC to 
initiate this response 

2 Complete Rejected NA NA Request reached HIC, 
adjudication needed 
from the HIC to 
initiate this response 

3 Complete Partially approved NA NA Request reached HIC, 
adjudication needed 
from the HIC to 
initiate this response 

4 Error NA NA Yes Request reached HIC, 
no adjudication is 
needed from the HIC 

 
 
 
 
 
  



CASE 01: ERROR FROM NPHIES 

Illustration: 
 

 
 
 

Description:  
 
HCP submits a request which will be validated by nphies. The case 01 describes the scenario when the 
request is invalid (Nphies BRVR triggered). 
Correct behavior: nphies will send back an error, that should be corrected and sent back by the sender, 
the Error might be a BV, DT, IC …etc. please refer to the nphies-ValidationErrorCode document. 
 
 
 
 
 
 
 
 

  

To Memorize: 

• The transaction did not reach the HIC 

• The transaction was validated by nphies  

• The ERROR was sent by nphies NOT HIC (Check Screenshot) 

• The ERROR is from the nphies BRVR 

•  
 



Screenshots: 
 
Screenshot1: 
The sender is nphies 
 

 
 
Screenshot 02: 
The details of the error sent by nphies (BRVR ID, display and the expression) with outcome=Error 
 

  



CASE 02: ERROR FROM HIC 

Illustration: 
 

 
 

Description: 
 
HCP submits a valid request which will pass through nphies to the HIC. The case 02 describes the 
scenario when the request is technically valid however not valid from business perspective. Such as the 
patient gender is male with a maternity service requested, where the HIC will return an error via the 
following fields: 
 

Path Description Min Max Type 

ClaimResponse.error 
Errors encountered during the processing of the 
adjudication. 

0 * BackboneElement 

ClaimResponse.error.extension Optional Extensions Element 0 * Extension 

ClaimResponse.error.extension.expression 
An error code, from a specified code system, which 
details why the Claim check could not be performed 

0 1 string 

ClaimResponse.error.itemSequence 
The sequence number of the line item submitted 
which contains the error. This value is omitted when 
the error occurs outside of the item structure. 

0 1 positiveInt 

ClaimResponse.error.detailSequence 

The sequence number of the detail within the line item 
submitted which contains the error. This value is 
omitted when the error occurs outside of the item 
structure. 

0 1 positiveInt 

ClaimResponse.error.subDetailSequence 

The sequence number of the sub-detail within the 
detail within the line item submitted which contains 
the error. This value is omitted when the error occurs 
outside of the item structure. 

0 1 positiveInt 

ClaimResponse.error.code 
An error code, from a specified code system, which 
details why the claim could not be adjudicated. 

1 1 CodeableConcept 

 
 
Correct behavior: HIC should not adjudicate the request but sends a business response including an 
ERROR, the HCP from their end should send a new correct request. 
The Error sent by the payer will be from the adjudication-error. please refer to the nphies-
CodeableConcept document. 



 
 
 
 
 
 
 
 
  

To Memorize: 

• The transaction was validated by nphies  

• The transaction reaches the HIC 

• The HIC DOESN’T adjudicate the transaction but send an ERROR 

• The ERROR is from the adjudication-error 

• The ERROR is sent by HIC NOT Nphies (Check Screenshot) 
 



Screenshots: 
 
Screenshot 01: 
Error sent by HIC  
 

 
  



Screenshot 02: 
Details of the error sent by HIC (Error ID, display and the expression) with outcome = Error 
 

 
 
  



CASE 03: ADJUDICATION OUTCOME REJECTED 

Illustration: 
 

 

Description: 
 
HCP submits a valid request which will pass through nphies to the HIC. The case 03 describes the 
scenario when the request is valid from technical & business perspective however the HIC will reject it 
such us: Patient limit Consumed. 
 
Correct behavior: HIC should adjudicate the request and send a business response including an 
adjudication outcome=Rejected and outcome=complete. 
 
The Adjudication outcome sent by the payer will be from the adjudication outcome and a denial code 
should be provided by HIC . please refer to the nphies-CodeableConcept document 
 
 
 
 
Screenshot 
 
 
 

 
 
 

  

To Memorize: 

• The transaction was validated by nphies  

• The Transaction reaches the HIC 

• The HIC adjudicates the transaction and send an adjudication outcome (Check Screenshot) 

• The adjudication outcome (Rejected) is from the adjudication outcome and denial code 
should be provided in the adjudication reason (Check Screenshot)  
 



Screenshots: 
 
Screenshot 01: 
Response (Rejected) sent by the HIC with outcome: Complete 
 

 
 
 
 
  



Screenshot 02: 
Adjudication outcome=rejected and the adjudication reason 
 

 
 
  



CASES TO BE AVOIDED 

 
 

# 
Outcome Adjudication 

outcome 
Nphies 
error 

HIC error Comments 

1 Error NA Yes NA 

HIC doesn’t wait for 
the response 
error/acknowledgment 
from nphies (The HIC 
should expect the 
response from nphies 
and fix it if error). 

2 Error Rejected NA Yes 
Error with adjudication 
outcome 

3 

Error NA NA Yes HIC send error then 
complete response 
(HCP should send a 
new request with new 
identifier after fixing 
the issue in the initial 
error) 

Complete NA NA NA 

 
 
 


